Los Medanos College

Carnegie Learning ONLINE

Instructions for Cognitive Tutor ® Software 2011

Math 12

Web-Based Access: (Remote Access)
To run the software from the Web (directions for PC and MAC):

· Go to Web address: http://online.carnegielearning.com/  

· Click on:  Launch the Software as a Student 

· Enter School ID:  type in LMC
· Click on:  Click to Launch Cognitive Tutor (Wait as server checks to see if the program is already on your hard-drive.  

· A “Warning – Security” window may pop-up:  Click on “Run” 

· User Name:  type in your first name and last name as it appears on your class schedule.  Example:  type in:  John Jones.  

Multi-part names:  Carnegie will only accept a space between the first and last names so for example:  Cara De Leon must be entered as Cara DeLeon.  Ann Marie Carpenter must be entered as AnnMarie Carpenter.

· When you are finished with your work and want to log-out of the program, go to “File” and pull-down “Quit.”  This will save and record your information on the server.  

If your computer does not have the correct version of Java, then you will need to down-load an up-dated version to your computer.  There is a link to the correct version on the Carnegie Learning ONLINE web site.  Here is what to do:

· Go to Web address: http://online.carnegielearning.com/  

· In top right-hand corner, click on SUPPORT    

· At the bottom of the screen click on the link: System Requirements Tools
· Follow the instructions there to install the newest version of Java

· You may need to refresh or close and reopen your web browser for changes to work

· Need help?  Call Help Desk at Carnegie Learning:  1-888-851-7094 Ext 3  (Monday to Friday, 5am to 6 pm PST)

Note from Mr. Fan:

If you have taken Math 12 and have registered with Carnegie Software before, you need to pay again and most probably need another login to work for Summer 2011. I cannot access your old account with another instructor. 

Please check with me and confirm that I can see your work.  
















